Hi I have purchased eCommerce yesterday. And I unpacked ' hot_ecommerce_unzip_first' then unpacked 'hot_ecommerce_hotstart'.
1. Created a folder 'hot' (gave file permission 777) in 'public_html' which is root directory of my site.

2. Then uploaded unpacked 'hot_ecommerce_hotstart' to ../../hot.

3. Opened a browser and typed http://www.mysitename.co.in/hot/index.php
I got 404 error as below
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The page you are trying to access does not exist.
If this error persists, please contact the website webmaster.

I you are the webmaster of this ste make sure that:
 You have uploaded correctly your fies to the pubic_htmi directory which is the web-root of your account;
« You have not misspeled the URL. Bear in mind that ltters are case sensiive and no biank spaces are recommended;

 In case you have appied SEO - SEF URL rewrite rules, make sure you have renamed the htaccess.txt fie to htaccess. If there s
already a non-empty -htaccess fie, check it and make sure the necessary rules are uncommented.

Search for the page:





--> I checked whether I typed URL wrong (checked for 'spaces' / 'spelling mistakes'/'case'...etc)? No, it was correct.

--> Then I typed http://www.mysitename.co.in/public_html/hot/index.php
      this time I included public_html
Still I got 404 error!

--> I found htaccess.txt in hot folder on my server, then I changed it to .htaccess as specified in the above error. And I tried loading the page by commenting 'one / two' lines in .htaccess after reading .htaccess carefully.

This time I got 500 error! (see screenshot below)
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This s a temporary server error.
Please try to reload the webpage later.

I you are the webmaster of thi site please log in to Cpanel and check the Error Logs. You wilfind the exact reason for this error there.
‘Common reasons for this error are:

« Incorrect fie/directory permissions: Above 755. In order fies to be processed by the webserver, their permissions have to be
equal or below 755. You can update fie permissions with a FTP cient or through cPanel’s Fie Manager.

« Incorrect Apache directives inside htaccess fie. Make sure you have not specfied unsupported directives inside the local htaccess
fle. Such include PHP settings and Apache module settings.





Can you tell me what is the issue?
